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About Us

Redknee is a leading global provider of innovative communication software b

products, solutions and services to price and charge every subscriber for all o

services and content to maximize business value "*
BEST

* What we do MANAGED
COMPANIES

» Our customers are mobile, fixed and satellite service providers around the world
 Our solutions enable our customers to manage their subscribers, while billing &
merchandising all the services, content and application on their networks

 Strong track record
* Global customer base with over 70 customers in more than 50 countries

» Established growth business

« Founded in 1999 . L CATA
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3RP Quarter Fiscal 2009 Highlights

- Revenue up 21% to $14.5M (Q3 2008: $11.9M)
« EBITDA of $2.5M (Q3 2008 loss of $2.5M)
» Operating profit of $0.8M (Q3 2008 loss of $3.6M)

e Multi-million $ contract for TCB solution

 Multi-million $ expansion with Tier-1 EMEA
 Strong recurring revenues (T4Q: 38%)

e Cash of $22.4M & $10M USD of undrawn LoC
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3RP Quarter — Continued Growth With Profitability

* Revenue up 21% to $14.5M (Q3 2008: $11.9M)

* T4Q revenue up 29% to $57.1M (Q3 2008: $44.4M)
« EBITDA of $2.5M (Q3 2008: loss of $2.5M)

» T4Q EBITDA of $5.2M (Q3 2008: loss of $7.2M)

* Reduced break-even point
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34 Quarter — Recognized Solution Strength

» Stratecast Top 10 To Watch In OSS/BSS

"Redknee has thrived on its ability to m

develop innovative solutions that have

been proven and refined through a myriad ety
of customer installations. Its ongoing PRACTICES
success and continued growth, despite a AW ARD

faltering economy, is a result of helping its
customers differentiate service offerings in

some of the most competitive markets in
the world. Redknee is a company to watch
as the billing market continues to evolve.”
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Redknee’s Long Term Measures of Success

e Continued expansion of our business-critical
solutions to our global customer base

e Market share growth in our addressable markets

e Growing recurring revenues
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Redknee’s Business-Critical Solutions
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» Turnkey Converged Billing (TCB) was 49% of 3Q 2009 revenues

* Next Generation Rating & Charging (NGRC) revenue gr ew fastest
» 125% yoy in 3Q 2009 and accounted for 45% of 3Q 2009 revenues

* Monetization for Tier 1 & HGM drove 95% of revenues in 3Q 2009
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Redknee’s Market Share Growth
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» Globally diversified revenue: Tier 1 & High Growth Markets (HGM)
 T1/ HGM were 56%/44% of revenues in 3Q (T4Q: 55%/4 5%)

» Notable contracts:

e First triple play converged billing contract in EME A
e T1 service bureau contract in APAC
» Next generation rating & charging license expansion with T1 in EMEA
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Redknee’s Recurring Revenues
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* Recurring revenues
» Support & Maintenance Agreements
 Software Subscription
» Term based product licenses

* Recurring revenues grew to 40% in 3Q 2009 (3Q 2008: 33%)
» TAQ recurring revenues at 38% in 3Q 2009 (3Q 2008: 31%)
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3Q 2009 Summary

e Growing in a global market
 Profitable

e Increasing recurring revenues

e Strong cash position

o Competitive product with patents

 Disciplined execution of strategy
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3Q 2009 Financial Summary
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1) EBITDA = Income (Loss) from Operations, plus foreign exchange gain (loss), amortization and stock-based compensation

R E D(N E E © Copyright Redknee Inc. 2009.

12



3Q 2009 Financial Summary - Revenue
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3Q 2009 Financial Summary — Gross Margins

T4Q Revenue vs T40Q GM%
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e Gross Profit of $11.5M or 79% of revenue in Q309

*T4Q Gross Margin at 78%
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3Q 2009 Financial Summary — Operating Costs
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T4Q Operating Expensesas % of Sales
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Operating Expenses exclude amortization and foreign exchange gain (loss).
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3Q 2009 Financial Summary - EBITDA
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 EBITDA $2.5M in Q309 vs ($2.5M) in Q308
*T4Q EBITDA at 9% in Q309 from -16% in Q308
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Balance Sheet Highlights and Backlog
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Thank you.

www.redknee.com

contact@redknee.com

RED<KNEE
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