
Redknee Difference
Innovate. Personalize. Profit.
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Disclaimer

This presentation does not constitute or form part of any offer for sale or subscription or any solicitation for any offer to buy or subscribe for any 
securities or to form the basis of or be relied on in connection with any contract or commitment. This is not, and under no circumstances is to be 
construed as, a prospectus, an offering memorandum, an advertisement, an offer, an invitation or a solicitation to enter into a transaction or other 
investment business. 

No representation or warranty is made to the fairness, accuracy, completeness or correctness of these materials. Each recipient or reader must 
make their own investigation and assessment of the matters contained here. In particular, no representation or warranty is given, and no 
responsibility or liability is accepted, as to the achievement or reasonableness of any future projections or the assumptions underlying them, or any 
forecasts, estimates, or statements as to prospects contained or referred to in these presentation materials. 

Certain statements may constitute “forward-looking” statements and are prospective. Forward-looking statements are neither promises nor 
guarantees. They involve known and unknown risks, uncertainties and other factors which may cause actual results, performance or achievements 
of Redknee to be materially different from any conclusion, projection or future results, performance or achievement expressed or implied by such 
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of Redknee to be materially different from any conclusion, projection or future results, performance or achievement expressed or implied by such 
forward-looking statements. Actual events may differ materially from expectations embodied in forward-looking statements and depend on a 
number of factors and risks, some of which may be beyond the company's control. New risk factors may arise from time to time. It is not possible to 
predict all of those risk factors or the extent to which any factor or combination of factors may cause actual results, performance and achievements 
of Redknee to be materially different from those contained in forward-looking statements. These risks and uncertainties include rapid technology 
change, changes in customer architecture and equipment deployment requirements, the risks and uncertainties of new product introductions, 
economic and commercial conditions, exchange rate fluctuations, competitive forces, dependence on key supplies and like factors that may cause 
actual results, performance or achievement to differ materially from those implied by such forward-looking statements. Given these risks and 
uncertainties, investors and readers should not place undue reliance on forward-looking statements as a prediction of actual results.

No responsibility or liability is accepted by any person for any loss howsoever arising from any use of, or in connection with, these presentation 
materials or their contents or otherwise. In issuing these materials, Redknee does not undertake any obligation to update information or to correct 
any inaccuracies which may become apparent in these materials. These materials are supplied to you for your own information and may not be 
distributed, published, reproduced or otherwise made available to any other person, in whole or in part, for any purpose. In particular, they should 
not be distributed to or otherwise made available to persons where such distribution or availability may lead to a breach of any law or regulatory 
requirements. 
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About Us

Redknee is a leading global provider of innovative communication software 
products, solutions and services to price and charge every subscriber for all 
services and content to maximize business value

• What we do
• Our customers are mobile, fixed and satellite service providers around the world
• Our solutions enable our customers to manage their subscribers, while billing & 
merchandising all the services, content and application on their networks

• Strong track record
• Global customer base with over 70 customers in more than 50 countries

• Established growth business
• Founded in 1999
• Public company (TSX: RKN)
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2006 Outstanding Product 

Achievement Award



R E D K N E E   I N V E S T O R   P R E S E N T A T I O N

3RD Quarter Fiscal 2009 Highlights

• Revenue up 21% to $14.5M (Q3 2008: $11.9M) 

• EBITDA of $2.5M (Q3 2008 loss of $2.5M) 

• Operating profit of $0.8M (Q3 2008 loss of $3.6M)
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• Multi-million $ contract for TCB solution

• Multi-million $ expansion with Tier-1 EMEA 

• Strong recurring revenues (T4Q: 38%)

• Cash of $22.4M & $10M USD of undrawn LoC
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3RD Quarter – Continued Growth With Profitability
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• Revenue up 21% to $14.5M (Q3 2008: $11.9M)

• T4Q revenue up 29% to $57.1M  (Q3 2008: $44.4M)

• EBITDA of $2.5M (Q3 2008: loss of $2.5M) 

• T4Q EBITDA of $5.2M (Q3 2008: loss of $7.2M)

• Reduced break-even point 
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• Stratecast Top 10 To Watch In OSS/BSS

R E D K N E E   C O R P O R A T E   O V E R V I E W

3rd Quarter – Recognized Solution Strength

“Redknee has thrived on its ability to 

develop innovative solutions that have 

been proven and refined through a myriad 

of customer installations. Its ongoing 

success and continued growth, despite a 
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success and continued growth, despite a 

faltering economy, is a result of helping its 

customers differentiate service offerings in 

some of the most competitive markets in 

the world. Redknee is a company to watch 

as the billing market continues to evolve.”
Karl Whitelock, Senior Analyst

Frost & Sullivan – Stratecast Division



• Continued expansion of our business-critical 
solutions to our global customer base

• Market share growth in our addressable markets

R E D K N E E   C O R P O R A T E   O V E R V I E W

Redknee’s Long Term Measures of Success

• Growing recurring revenues
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Redknee’s Business-Critical Solutions
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24% 45%
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Revenue by Product

• Turnkey Converged Billing (TCB) was 49% of 3Q 2009 revenues

• Next Generation Rating & Charging (NGRC) revenue gr ew fastest  
• 125% yoy in 3Q 2009 and accounted for 45% of 3Q 2009  revenues

• Monetization for Tier 1 & HGM drove 95% of revenues  in 3Q 2009
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Redknee’s Market Share Growth

3Q09 T1/HGM Revenue

T1
56%

HGM
44%

27% 19%

37% 41%

36% 40%

Revenue Segmentation - T4Q
APAC Americas EMEA

• Globally diversified revenue: Tier 1 & High Growth Markets (HGM)

• T1 / HGM were 56%/44% of revenues in 3Q (T4Q: 55%/4 5%)

• Notable contracts:
• First triple play converged billing contract in EME A
• T1 service bureau contract in APAC
• Next generation rating & charging license expansion  with T1 in EMEA
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Redknee’s Recurring Revenues
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• Recurring revenues
• Support & Maintenance Agreements
• Software Subscription
• Term based product licenses

• Recurring revenues grew to 40% in 3Q 2009 (3Q 2008:  33%)
• T4Q recurring revenues at 38% in 3Q 2009 (3Q 2008: 31%)

28%-
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3Q 2009 Summary

• Growing in a global market

• Profitable

• Increasing recurring revenues
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• Strong cash position

• Competitive product with patents

• Disciplined execution of strategy
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3Q 2009 Financial Summary

3Q 09 3Q 08 % Δ YTD 
3Q09

YTD 
3Q08

% Δ 

Revenue    14,480    11,939 21%    42,447    36,027 18%
Gross Profit $    11,471      7,654 50%    33,146    24,356 36%
Gross Profit % 79% 64% 78% 68%
EBITDA1      2,494    (2,521) 199%      4,575    (4,814) 195%
Operating Profit (Loss)          823    (3,567) 123%      4,490    (4,755) 194%

1) EBITDA =  Income (Loss) from Operations, plus foreign exchange gain (loss), amortization and stock-based compensation
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Operating Profit (Loss)          823    (3,567) 123%      4,490    (4,755) 194%
Basic EPS 0.01$    (0.07)$   114% 0.06$    (0.09)$   167%

 - Cash and investments at $22.4 million (September 30, 2008: $15.3 million)
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3Q 2009 Financial Summary - Revenue

(CDN $000's) 3Q 09 3Q 08 %Δ YTD 3Q09 YTD 3Q08 %Δ
Licenses  7,824 6,832 15% 21,925 22,442 -2%
%of Total 54% 57%   52% 62%   
Service  1,136 1,167 -3% 4,278 2,855 50%
%of Total 8% 10%   10% 8%   
Support and Subs. 5,520 3,941 40% 16,245 10,731 51%
%of Total 38% 33%   38% 30%   
Total Revenue 14,480 11,939 21% 42,447 36,027 18%

(CDN $000's) 3Q 09 3Q 08 %Δ YTD 3Q09 YTD 3Q08 %Δ
Recurring Rev. $ (a) 5,779 3,989 45% 16,745 10,921 53%
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• Revenues up 21% in Q309

• T4Q Revenue $57.1M

• Recurring revenue 40% of total

%of Total 40% 33% 39% 30%
(a) Total of support, service, subscription and term licenses
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3Q 2009 Financial Summary – Gross Margins
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• Gross Profit of $11.5M or 79% of revenue in Q309

•T4Q Gross Margin at 78%
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3Q 2009 Financial Summary – Operating Costs

(CDN 000's) 3Q 09 3Q 08 % Δ YTD 
3Q09

YTD 
3Q08

% Δ 
S & M 3,765    4,006    -6% 12,040  12,117  -1%

26% 34% 28% 34%
G & A 2,470    2,727    -9% 7,451    7,566    -2%

17% 23% 18% 21%
R & D 2,932    3,732    -21% 9,592    10,253  -6%

20% 31% 23% 28%

Total OpEx 9,167    10,464  -12% 29,084  29,936  3%
63% 88% 69% 83%
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Operating costs declined as a % of 

revenue to 63% in Q309 from 88% 

in Q308; reflects management’s 

efforts to reduce cost structure

Operating Expenses exclude amortization and foreign exchange gain (loss).
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3Q 2009 Financial Summary - EBITDA
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• EBITDA $2.5M in Q309 vs ($2.5M) in Q308

•T4Q EBITDA at 9% in Q309 from -16% in Q308
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Balance Sheet Highlights and Backlog

As at
June 30, 2009

As at
Sep 30, 2008 % Δ 

Cash and Investments $22,410 $15,299 46%
A/R $13,123 $11,192 17%
DSO  75 days  81 days  - 6 days 
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DSO  75 days  81 days  - 6 days 
Working Capital $20,693 $16,507 25%
Backlog $28,301 $19,627 44%



Thank you.

www.redknee.com

contact@redknee.com


