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REDCNEE

Redknee Solutions Inc.
(the “Company”)

Whistle Blower Policy & Procedures
PURPOSE:

The purpose of the Whistle Blower Policy & Procestuis to establish an effective,
consistent and appropriate procedure by which raidents that potentially violate

established Company policies or practices or arenpial violations under statutes,
regulations, rules and policies applicable to RegkBolutions Inc. and its subsidiaries
(“Redknee”, “the Company”) or the workplace are pmdy received, reviewed,

investigated, documented and brought to an apg@tgprésolution.

ROLES & RESPONSIBILITIES:

The Board of Directors of Redknee has establishedhmagement Ethics & Compliance
Committee responsible for overseeing compliancé aitd effectiveness &edknee’s
Code of Ethics and Business Conduct, Whistle Bloweticy and Procedures and
Investigation Practices of Redknee. The Commitiekides the following members:

Chief Human Resources Officer (Chair)
Chief Executive Officer

Chief Financial Officer

Corporate Compliance Specialist
General Counsel
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The Ethics & Compliance Committee shall ensure thatCompany has and maintains a
satisfactory Whistle Blower Policy and Procedure tlee receipt and investigation of
reports and complaints from the employees or othied parties regarding illegal or
unethical behaviour, fraudulent activities and &imn of Company policies particularly
with respect to accounting, internal accountingtamg, or auditing matters, and shall
ensure that the Company has a satisfactory proedduthe confidential and anonymous
submission of such concerns.

The Ethics & Compliance Committee shall properlyd apromptly document and
investigate all reported concerns in strict confcke to the extent possible, take the
appropriate corrective and/or disciplinary actiord aeport the results to the Board of
Directors in its annual activity report. Mattersateng to accounting, internal accounting
controls, or auditing concerns which are reportethe Ethics & Compliance Committee
shall be reported to Disclosure & Compliance Corteritfor investigation, resolution
and reporting to the Audit Committee. If considemdre appropriate, the Ethics &
Compliance Committee may report such concerns ttjreéo the Chair of the Audit
Committee.



The Board of Directors of Redknee has also estaalisa management Disclosure &
Compliance Committee responsible for overseeingkRegls Disclosure Policies and
Practices, and Insider Trading Policy. The Commaitteas also responsibility for
investigation and resolution of complaints refertedit regarding accounting, internal
accounting controls, or auditing matters. The Cottemi includes the following

members:

Chief Financial Officer (Chair)

Chief Executive Officer

Global Corporate Controller

Legal Counsel (Internal)

Corporate Compliance Specialist

VP Product Management & Marketing
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Directors, officers and employees who know of ospmet any illegal or unethical

behaviour, fraudulent activities and violation obr@pany policies particularly with

respect to accounting, internal accounting contamiguditing matters have an obligation
to immediately follow the reporting procedures mtl in this Policy.

Employees are expected to cooperate fully withBtiecs & Compliance Committee and
the Disclosure & Compliance Committee in intermadastigations of misconduct.

SCOPE OF THE POLICY:

This Policy covers all instances of misconductudahg illegal or unethical behaviour,
fraudulent activities and violation of Company pa@ds particularly with respect to
accounting, internal accounting controls, or anditmatters.

Examples of misconduct include but are not limiizd

Fraudulent activities or theft

Breaches of Redknee’s Code of Ethics and Businessl@t

Breaches of Redknee’s Disclosure Policy

Violation of Redknee’s Insider Trading Policy

Coercion of the Company’s external auditors or afttyer attempt to improperly
affect the Company’s financial statements or finaeporting processes
Harassment or other inappropriate work-related aond

Breaches of Occupational Health and Safety legisiat

Violations of the Company’s complainant protectpractice
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All Company activities must be able to withstandsé scrutiny. The Company may
discipline and/or terminate its relationship orilaffion with any director, officer,
employee, contractor, supplier or any service mglewiwho breaches the Company’s



Code of Ethics and Business Conduct or any othengamy policy. If the reported
misconduct also violates the law, that person nisy lae subject to prosecution.

REPORTING GUIDELINES:

Reporting of Accounting, | nternal Accounting Controls, or Auditing Concerns

All instances of misconduct which relate to accomtinternal accounting controls, or
auditing matters may be reported to the Disclosur€ompliance Committee by the

directors, officers and employees of Redknee oeraesal parties. If considered more
appropriate, or in the circumstances where the ¢aimgnt is not informed of a timely

and satisfactory resolution by the Disclosure & @bance Committee, the concern can
be reported directly to the Chair of the Audit Coittee.

If the Audit Committee receives complaints whichate to accounting and auditing
matters, it may conduct the investigation itselffaronsidered appropriate, it may refer
the investigation to either of the Disclosure & Guiance or Ethics & Compliance
Committees for resolution and reporting back to tAadit Committee. In all
circumstances, when the concern relates to audémd) accounting issues, the Audit
Committee has the ultimate responsibility for timeeistigation and resolution of the
concern.

All Other Concerns

All instances of misconduct which relate to mattetiser than accounting and auditing
concerns may be reported to the head of the HumesouwRces Department or any
member of the Ethics & Compliance Committee bydhectors, officers and employees
of Redknee or the external parties.

If so desired, the complainant may also report ensittbther than accounting and auditing
concerns to any member of the Redknee managemenhese circumstances, if the
complainant is not informed of a timely and satisbay resolution, the concern can then
be reported directly to the head of the Human RessuDepartment.

REPORTING CHANNELS:

To maintain anonymity, concerns may be reporteccdliing the confidential toll free
Ethics Line at 1-888-475-8376. Employees may alsavdrd their concerns on an
anonymous basis to the head of the Human Resobeeartment in sealed envelopes.
The envelopes should be marké&bhfidential - Internal Redknee Concern” and may be
addressed to the Ethics & Compliance Committee, Disclosure & Compliance
Committee or to the Chair of the Audit Committee.

TREATMENT OF COMPLAINTS :




The Company will not discharge, demote, suspengatbn, harass or in any manner
discriminate against any employee based upon amyullaactions taken by such
employee with respect to good faith reporting oha®ns or complaints regarding
potential misconduct or violations of Company pielsc Any such retaliation in violation
of this Policy will result in disciplinary actiomcluding the termination of employment
of the discriminating employee.

All complaints shall be treated as confidential, etvter received anonymously or
otherwise.

Although a person making an anonymous complaint teydvised that maintaining
anonymity could hinder an effective investigatitime anonymity of the person making
the complaint shall be maintained until the perswlicates that he or she does not wish
to remain anonymous. Any system established forhaxging information with a
complainant shall be designed to maintain anonymity

RETENTION OF RECORDS OF COMPLAINTS:

Records pertaining to a complaint are the propefrthe Company and shall be retained:

> In compliance with applicable laws and documergnmgbn policies

» Subject to safeguards that ensure their confidégtiand, when applicable, the
anonymity of the person making the complaint

» In such a manner as to maximize their usefulnefisst@ompany’s overall
compliance program



